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American Business                   
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The mission of the American                         
Business Womenôs Association is 
to bring together businesswomen 
of diverse occupations and to 
provide opportunities for them to 
help themselves and others grow             
personally and professionally 
through leadership, education,  
networking support, and  
national recognition. 
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ƳŜƳōŜǊǎ ǿŜǊŜ ǊŜƳƛƴŘŜŘ ǘƘŀǘ ǿŜ ŀǊŜ ŀ 

ƎǊƻǳǇ ƻŦ ǿƻƳŜƴ ǿƘƻ ǊŜǇǊŜǎŜƴǘ ǘƘŜ 
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Teri Moten 

2020-2021 President 

 

   VPEN News Bits 

October 2020 | Vol. 12, Issue 1 

October 2020 | Vol. 12, Issue 1 1 

 

 

! [ŜŀƎǳŜ ƻŦ ǘƘŜ !ƳŜǊƛŎŀƴ  

.ǳǎƛƴŜǎǎ ²ƻƳŜƴΩǎ !ǎǎƻŎƛŀǝƻƴ 

 

±ƛŎǘƻǊƛŀΣ ¢·  



 

н  

Getting people comfortable in a group setting before a team 

meeting can be the best investment of ten to 15 minutes of time 

that you can make. Ice breakers get creative juices flowing, can 

increase the exchange of ideas, establish team identity, and 

create a sense of community. All of these items are important in 

forging top productive teams. But how do you get people to 

participate and not feel uncomfortable with an ice breaker? 

For meetings in a business setting in which participants are 

professionals, ice breakers that require actions not normally 

associated with day-to-day behaviors in the office generally 

make people uncomfortable. Successful ice breakers for these 

type of groups generally consist of having attendees share 

memorable information with each other, create innovative ways 

to get people to introduce themselves to each other, or have 

group members collectively work on a problem where everyone 

has to contribute. 

We've selected our top ten team meeting ice breakers that are 

sure to get your meeting participants relaxed and ready to focus 

on your agenda as well as to connect with others in the group. 

1. Brainstorm!:      Break the meeting into teams of four or five. 

Give each team a topic. Pick topics that are fun and simple like, 

"What would you take on a trip to the desert?" or "List things 

that are purple". Give your teams two minutes, no more, and tell 

them "This is a contest and the team with the most items on 

their list wins." Encourage the teams to write down as many 

things as they can and not to discuss anything, just list things as 

quickly as possible. At the end of two minutes, the team with the 

most items on their list wins! This helps people to share ideas 

without fearing what other people will think. 

2. Same or Different:  Divide the meeting into teams of three or 

four and give each team a large sheet of paper and then give 

each person a different colored marker. Have each person draw 

a large oval such that each oval overlaps with the other ovals in 

the center of the piece of paper. Give the group or groups, a 

theme that pertains to your meeting objectives. Ask the partici-

pants to write down at least five or more entries in the non-

overlapping and mutually overlapping areas of their ovals. Give 

them five minutes, no more than that, to talk about their similari-

ties and differences and write them in their own ovals on the pa-

per. If there is more than one group, compare results and identify 

common themes in both parts of the diagrams and what light 

these similarities and differences shed on the purpose of the 

meeting. This helps team members develop an understanding of 

shared objectives and in a non-confrontational way learn how 

their views differ from others in the group. 

3. Fact or Fiction:   Have everyone write down three surprising 

things about themselves, two of which are true, and one of which 

is made up. Each person, in turn, reads their list and then the rest 

of the group votes on which "fact" they feel is the "false" one. If 

the group does not correctly pick a person's made up "fact", then 

that person wins. A group can have more than one winner. At the 

end, the whole group votes on which of the "winners" of the final 

round, had the most deceiving "fact". This helps people get to 

know and remember their colleagues. 

4. Free Association:   The object of this ice breaker is to have 

small groups generate as many words or phrases as they can 

that are related to a particular topic that focuses on the objective 

of your meeting. Give the group or groups a key word you want 

them to associate with and then give them two minutes to list, as 

quickly as possible, as many words or thoughts that pop into their 

heads. For example, if your company is trying to decide on 

whether to reduce travel and increase the use of teleconferenc-

ing, you might use the word "teleconferencing" and have people 

list as many words or phrases they can that they associate with 

the key word. For example they might say: "saves money", 

"saves time", "impersonal", "need to see other people", "get dis-

tracted", "sound quality".... This reveals what people are thinking, 

similarities in viewpoints, and possibly even problem areas or 

topics that need addressing or further discussion. 

5. Nametags:  Prepare nametags for each person and put them 

in a box. As people walk into the room, each person picks a 

nametag (not their own). When everyone is present, participants 

are told to find the person whose nametag they drew and intro-

duce and say a few interesting things about themselves. When 

everyone has their own nametag, each person in the group will 

introduce the person whose nametag they were initially given and 

mention something of interest about that person. This helps par-

ticipants get to know and remember each other.     (cont. on pg.10) 
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By Amy Linley 

 
Source  https://ezinearticles.com/expert/Amy_Linley/131869 
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Every year VPEN selects a local charity to support through fundraisers, col-

lections, and other types of donations. We are happy to announce that for 

the 2020-2021 term, VPEN will be collecting items and donations for the 

Hope Child Advocacy Center for a second year!   

The Hope Child Advocacy Center was established as part of Hope of South 

Texas, Inc. in January 2002. The agencyôs goal and purpose are to assist in 

combating child abuse by partnering with Law Enforcement Agencies, the 

Texas Department of Family & Protective Services ï Childrenôs Protective 

Services, District Attorneys, Sexual Assault Nurse Examiners, and Mental 

Health Professionals.  

As part of the VPEN Campaign we will be selling Nuts & Treats at meetings 

and will be holding a couple of fundraisers to donate to this wonderful organ-

ization who is helping the children of our community every day.  

If you have any questions, please feel free to reach out to Dorothy Wood our 

Fundraising Chair.  
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!ŎŎƻǊŘƛƴƎ ǘƻ ±t9bΩǎ tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭπ

ƻǇƳŜƴǘ /ƘŀƛǊΣ wŀŎƘŜƭ bŜǎǎŜƭΣ άώǘƘŜϐ 
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ƘǳƴǝƴƎΣ ŀƴȅǘƘƛƴƎ ƻƴ ǘƘŜ ǿŀǘŜǊΦ  {ƘŜ ƭƻǾŜǎ ōŜƛƴƎ ƻǳǘŘƻƻǊǎΦ  

aŜǊŜŘƛǘƘ ƧƻƛƴŜŘ !.²! κ ±t9b ƛƴ 
нлмлΣ ŎŜƭŜōǊŀǝƴƎ мл ȅŜŀǊǎΦ {ƘŜ 
Ƙŀǎ ǎŀǘ ƻƴ ǘƘŜ ±t9b ōƻŀǊŘ ƛƴ ǘƘŜ 
ŦƻƭƭƻǿƛƴƎ ǇƻǎƛǝƻƴǎΥ ±t ƻŦ !ŘƳƛƴπ
ƛǎǘǊŀǝƻƴΣ ±t ƻŦ tǊƻƎǊŀƳƳƛƴƎ 
όLƴǘŜǊƛƳύΣ tǊŜǎƛŘŜƴǘ 9ƭŜŎǘΣ tǊŜǎƛπ
ŘŜƴǘΣ tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ 
/ƘŀƛǊΣ Iƻǳǎǘƻƴ !ǊŜŀ /ƻǳƴŎƛƭ 
άI!/έ 5ŜƭŜƎŀǘŜΤ ŀƴŘ ǇŀǊǝŎƛǇŀǘŜŘ 
ƛƴ CǳƴŘǊŀƛǎƛƴƎ 9ǾŜƴǘǎΦ {ƘŜ Ƙŀǎ  
ƘŀŘ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ ǘƻ ŀǧŜƴŘ 
!.²! wŜƎƛƻƴŀƭ ŀƴŘ bŀǝƻƴŀƭ 
/ƻƴŦŜǊŜƴŎŜǎ ǊŜǇǊŜǎŜƴǝƴƎ ±t9bΦ 
/ǳǊǊŜƴǘƭȅ {ƘŜ ƛǎ ǘƘŜ нл-нм tǊŜǎƛπ
ŘŜƴǘ 9ƭŜŎǘΦ {ƘŜ ƛǎ ǘƘŜ нлнл ±t9b 
²ƻƳŀƴ ƻŦ ǘƘŜ ¸ŜŀǊ ŀƴŘ нлнм ¢ƻǇ 
¢Ŝƴ ŎŀƴŘƛŘŀǘŜ ŦƻǊ !.²!Φ 

 Lƴ нлмрΣ aŜǊŜŘƛǘƘ Ŏƻ-ŎƘŀƛǊŜŘ ŀ ƴŜǿ !.²! CƻǊƳŀǝƻƴΣ ƪƴƻǿƴ 
ŀǎ ²ƻƳŜƴ DǊƻǿƛƴƎ ¢ƻƎŜǘƘŜǊ 9ȄǇǊŜǎǎ bŜǘǿƻǊƪ ά²D¢9bέΦ ¢ƘŜ 
Ǿƛǎƛƻƴ ǿŀǎ ǘƻ ōǊƛƴƎ ŀƴ ŜǾŜƴƛƴƎ ŎƘŀǇǘŜǊ ǘƻ ǘƘŜ ±ƛŎǘƻǊƛŀ ŎƻƳƳǳπ
ƴƛǘȅΦ {ƘŜ Ƙŀǎ ǎŀǘ ƻƴ ǘƘŜ ²D¢9b ōƻŀǊŘ ƛƴ ǘƘŜ ŦƻƭƭƻǿƛƴƎ Ǉƻǎƛπ
ǝƻƴǎΥ ±t ƻŦ tǊƻƎǊŀƳƳƛƴƎΣ tǊƻŦŜǎǎƛƻƴŀƭ 5ŜǾŜƭƻǇƳŜƴǘ /ƘŀƛǊΣ 
.Ŝǎǘ tǊŀŎǝŎŜ /ƘŀƛǊΣ DƻƻŘǿƛƭƭ /ƘŀƛǊΣ Iƻǳǎǘƻƴ !ǊŜŀ /ƻǳƴŎƛƭ 
άI!/έ 5ŜƭŜƎŀǘŜ ŀƴŘ ǇŀǊǝŎƛǇŀǘŜŘ ƛƴ CǳƴŘǊŀƛǎƛƴƎ 9ǾŜƴǘǎΦ /ǳǊπ
ǊŜƴǘƭȅ ǎƘŜ ŀƳ ǘƘŜ нл-нм ±t ƻŦ aŜƳōŜǊǎƘƛǇ ŀƴŘ ƛǎ ǘƘŜ нлнл 
²D¢9b ²ƻƳŀƴ ƻŦ ǘƘŜ ¸ŜŀǊΦ 

aŜǊŜŘƛǘƘ ƛǎ ŀƴ !.²! LƴƴŜǊ /ƛǊŎƭŜ ǊŜŎƛǇƛŜƴǘ ǎǇƻƴǎƻǊƛƴƎ ƻǾŜǊ нн 
ƴŜǿ ƳŜƳōŜǊǎ ά9ƳŜǊŀƭŘ [ŜǾŜƭέΦ {ƘŜ ƛǎ ŀƭǎƻ ŀƴ ŀŎǝǾŜ ƳŜƳōŜǊ ƻŦ 
ǘƘŜ !.²! 5ƛǎǘǊƛŎǘ LL ¢ŀǎƪ CƻǊŎŜ /ƻƳƳƛǧŜŜΦ ¢Ƙƛǎ ŎƻƳƳƛǧŜŜ Ƙŀǎ 
ǳƴƛǘŜŘ !.²! ƳŜƳōŜǊǎ ŦǊƻƳ ŀƭƭ ŀŎǊƻǎǎ 5ƛǎǘǊƛŎǘ LL ǘƻ ǿƻǊƪ ŀǎ 
ƳŜƴǘƻǊǎ ǘƻ bŜǿ CƻǊƳŀǝƻƴǎΦ 

aŜǊŜŘƛǘƘ ƛǎ ŀƴ ŀŎǝǾŜ ƳŜƳōŜǊ ƻŦ ǘƘŜ Iƻǳǎǘƻƴ !ǊŜŀ /ƻǳƴŎƛƭ 
άI!/έ ǎƛƴŎŜ нлмпΦ {ƘŜ Ƙŀǎ ǎŜǊǾŜŘ ŀǎ ǘƘŜ IƻǎǇƛǘŀƭƛǘȅκ
wŜǎŜǊǾŀǝƻƴǎ /ƘŀƛǊΣ aŜƳōŜǊǎƘƛǇ /ƘŀƛǊΣ ²ƻƳŜƴ /ŜƭŜōǊŀǝƴƎ 
²ƻƳŜƴ ά²/²έ [ǳƴŎƘŜƻƴ /ƻƳƳƛǧŜŜΣ /ƻ-/ƘŀƛǊΣ ŀƴŘ /ƘŀƛǊΦ 
¢Ƙƛǎ ƭǳƴŎƘŜƻƴ ŀƴƴǳŀƭƭȅ ƘƻƴƻǊǎ ǘƘŜ /ƻǳƴŎƛƭ !ǊŜŀ /ƘŀǇǘŜǊǎΦ 

tǊŜǎƛŘŜƴǘ tǊŜǎƛŘŜƴǘ 9ƭŜŎǘ 

±t ƻŦ /ƻƳƳǳƴƛŎŀǝƻƴǎ 
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aŜŜǘ ¸ƻǳǊ нлнл-нлнм  

.ƻŀǊŘ ƻŦ ±ƛŎŜ tǊŜǎƛŘŜƴǘǎ 
{Ƙŀƴƴƻƴ {ǇǊŜŜ ōǊƛƴƎǎ нс 
ȅŜŀǊǎ ƻŦ ƳŜŘƛŀ ŀƴŘ ƳŀǊπ
ƪŜǝƴƎ ŜȄǇŜǊƛŜƴŎŜ ƛƴǘƻ ƘŜǊ 
ǊƻƭŜ ŀǎ ±t ƻŦ aŀǊƪŜǝƴƎΦ 
Lƴ ŀŘŘƛǝƻƴ ǘƻ ƘŜǊ ƛƳƳŜŘƛπ
ŀǘŜ ǊƻƭŜ ŀǎ ŀƴ ŀŎŎƻǳƴǘ 
ŘƛǊŜŎǘƻǊ ŦƻǊ b/aΣ ŀ ŎƛƴŜπ
Ƴŀ ŀƴŘ ŘƛƎƛǘŀƭ ŀŘǾŜǊǝǎƛƴƎ 
ŎƻƳǇŀƴȅΣ {Ƙŀƴƴƻƴ 
ǿƻǊƪŜŘ ŦƻǊ мл ȅŜŀǊǎ ŀǎ 
ǘƘŜ aŀǊƪŜǝƴƎ ŀƴŘ /ƻƳπ
ƳǳƴƛŎŀǝƻƴǎ 5ƛǊŜŎǘƻǊ ŀǘ 
/ƛǝȊŜƴǎ aŜŘƛŎŀƭ /ŜƴǘŜǊ 
ŀƴŘ ŦƻǊ Ƴŀƴȅ ȅŜŀǊǎ ƛƴ 
ǎŀƭŜǎ ŀƴŘ ŜŘƛǘƻǊƛŀƭ ŀǘ ǘƘŜ 
±ƛŎǘƻǊƛŀ !ŘǾƻŎŀǘŜΦ {ƘŜ 
Ƙŀǎ ōŜŜƴ ŀ ǇǊƻǳŘ ƳŜƳπ

ōŜǊ ƻŦ ǘƘŜ ±ƛŎǘƻǊƛŀ [ƛƻƴǎ /ƭǳō ŦƻǊ мр ȅŜŀǊǎ ŀƴŘ ƛǎ ŀ ƳŜƳπ
ōŜǊ ƻŦ ǘƘŜ ±ƛŎǘƻǊƛŀ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜΦ  

{Ƙŀƴƴƻƴ ŜŀǊƴŜŘ ƘŜǊ .! ƛƴ aŀǎǎ /ƻƳƳǳƴƛŎŀǝƻƴǎ ǿƛǘƘ ŀƴ 
!ŘǾŜǊǝǎƛƴƎ ǎǇŜŎƛŀƭǘȅ ŀƴŘ ŀ aƛƴƻǊ ƛƴ 9ƴƎƭƛǎƘ ŦǊƻƳ 
ό{ƻǳǘƘǿŜǎǘύ ¢ŜȄŀǎ {ǘŀǘŜ ¦ƴƛǾŜǊǎƛǘȅΦ IŜǊ Ǉŀǎǎƛƻƴ ŦƻǊ ŎƻƳπ
ǇŜǝǝǾŜ ǎǇƻǊǘǎ Ƙŀǎ ōŜŜƴ ǇŀǎǎŜŘ ƻƴ ǘƻ ƘŜǊ ǘǿƻ ŘŀǳƎƘǘŜǊǎΣ 
YȅƭŜƛƎƘ όмуύ ŀƴŘ [ŀƛƴŀ όмоύΦ {ƘŜ Ŏŀƴ ōŜ ŦƻǳƴŘ Ƴƻǎǘ ƴƛƎƘǘǎ 
ŀƴŘ ǿŜŜƪŜƴŘǎ ǿŀǘŎƘƛƴƎ ǘƘŜƳ ǇǊŀŎǝŎŜ ŀƴŘ Ǉƭŀȅ ƻƴ 
ǘƘŜƛǊ ǊŜǎǇŜŎǝǾŜ ŎƻƭƭŜƎŜ ŀƴŘ Ŏƭǳō ǎƻŎŎŜǊ ǘŜŀƳǎΦ Lƴ ƘŜǊ 
Řƻǿƴ ǝƳŜ ǎƘŜ Ŏŀƴ ōŜ ŦƻǳƴŘ ǊŜŀŘƛƴƎΣ ƎŀǊŘŜƴƛƴƎ ŀƴŘ 
ǎƛǩƴƎ ōȅ ŎŀƳǇŬǊŜǎ ƛƴ ǘƘŜ ŎƻǳƴǘǊȅ ǿƛǘƘ ƘŜǊ ƻǘƘŜǊ ƘŀƭŦΣ WŜũ 
YƻƭƻǎΦ 

YŀȅƭŜƴŜ {ŎƘƭǳŜŘŜǊ ƛǎ ŀ /ŜǊǝŬŜŘ 
tŀǊŀƭŜƎŀƭ ŀǘ YƭƛŜƳ ϧ !ǎǎƻŎƛŀǘŜǎΦ  
YŀȅƭŜƴŜ Ƙŀǎ ōŜŜƴ ƛƴ ǘƘŜ ƭŜƎŀƭ 
ǇǊƻŦŜǎǎƛƻƴ ŦƻǊ ǘƘƛǊǘȅ-ŬǾŜ όорύ 
ȅŜŀǊǎΦ  YŀȅƭŜƴŜ Ƙŀǎ ǿƻǊƪŜŘ ŦƻǊ 
ƭŀǿȅŜǊǎ ƛƴ ǾŀǊƛƻǳǎ ŬŜƭŘǎΣ ōŜŜƴ ŀ 
ǇŀǊŀƭŜƎŀƭ ƛƴǎǘǊǳŎǘƻǊ ǘŜŀŎƘƛƴƎ 
ǇŀǊŀƭŜƎŀƭ ŎƻǳǊǎŜǎ ŀƴŘ ŜǾŜƴ 
ǿƻǊƪŜŘ ŀǎ ŀ ǘŜŀƳ ƭŜŀŘ ƛƴ ǘƘŜ 
ŎƘƛƭŘ ǎǳǇǇƻǊǘ ŬŜƭŘΦ  YŀȅƭŜƴŜ 
ŘŜŎƛŘŜŘ ǘƻ ŦǳǊǘƘŜǊ ƘŜǊ ŜŘǳŎŀπ
ǝƻƴ ōȅ ǘŀƪƛƴƎ ŀƴ ŜȄǘŜƴǎƛǾŜ ǘŜǎǘ 
ŀƴŘ ōŜŎƻƳƛƴƎ ŀ /ŜǊǝŬŜŘ tŀǊŀπ
ƭŜƎŀƭ ƛƴ нллн ǘƘǊƻǳƎƘ ǘƘŜ bŀπ
ǝƻƴŀƭ !ǎǎƻŎƛŀǝƻƴ ƻŦ [ŜƎŀƭ !ǎǎƛǎπ
ǘŀƴǘǎ όb![!ύΦ  YŀȅƭŜƴŜ Ƙŀǎ ŀ 

ōŜŀǳǝŦǳƭ ŘŀǳƎƘǘŜǊ ǿƘƻ ŀǧŜƴŘŜŘ .ŀȅƭƻǊ ¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ ²Ŝǎǘ 
/ƻŀǎǘ ¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ ƛǎ ŀ wŜƎƛǎǘŜǊŜŘ bǳǊǎŜ ŀƴŘ ǎƘŜ ŀƭǎƻ Ƙŀǎ ŀ 
ƘŀƴŘǎƻƳŜ ǎƻƴ ǿƘƻ ŀǧŜƴŘŜŘ ¢ŜȄŀǎ !ϧa ¦ƴƛǾŜǊǎƛǘȅ ŀƴŘ ŜŀǊƴŜŘ 
ŀ .ŀŎƘŜƭƻǊ ƻŦ {ŎƛŜƴŎŜ 5ŜƎǊŜŜ ƛƴ !ƎǊƛŎǳƭǘǳǊŀƭ 9ŎƻƴƻƳƛŎǎ ǿƛǘƘ ŀ 
aƛƴƻǊ ƛƴ .ǳǎƛƴŜǎǎ !ŘƳƛƴƛǎǘǊŀǝƻƴΦ YŀȅƭŜƴŜ ƛǎ ŀƴ ŀǾƛŘ ǇŜǘ ƭƻǾŜǊ 
ŀƴŘ ŎǳǊǊŜƴǘƭȅ Ƙŀǎ ŀ ŘƻƎΣ ŀ Ŏŀǘ ŀƴŘ ƘǳƎŜ ǇŀǊǊƻǘΦ  YŀȅƭŜƴŜ ƭƻǾŜǎ ǘƻ 
Ǉŀƛƴǘ ǿƘŜƴ ǎƘŜ Ƙŀǎ ǘƘŜ ǝƳŜΦ   YŀȅƭŜƴŜ ǊŜŎŜƴǘƭȅ ŜǾŜƴ ǎǘŀǊǘŜŘ 
ǘŀƪƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭ ŘŀƴŎŜ ƭŜǎǎƻƴǎΦ  IŜǊ ŦŀǾƻǊƛǘŜ ǘƘƛƴƎ ǘƘŀǘ ǎƘŜ 
ŜƴƧƻȅǎ ƛǎ ǘŀƪƛƴƎ ǾŀŎŀǝƻƴǎ ǿƛǘƘ ŦǊƛŜƴŘǎ ŀƴŘ ŦŀƳƛƭȅ ŀƭƭ ƻǾŜǊ ǘƘŜ 
ǇƭŀŎŜΦ  

YŀȅƭŜƴŜ Ƙŀǎ ƻƴƭȅ ōŜŜƴ ƳŜƳōŜǊ ƻŦ ±t9bκ!.²! ŦƻǊ ƻƴŜ όмύ ȅŜŀǊ 
ŀƴŘ ƴƛƴŜ όмлύ ƳƻƴǘƘǎ ōǳǘ ǎƘŜ ǿŀǎ ŀǿŀǊŘŜŘ ǘƘŜ ²ƻƳŀƴ ƻŦ ǘƘŜ 
aƻƴǘƘ ŀǿŀǊŘ ŦƻǊ Wǳƭȅ нлмф ǘƘǊƻǳƎƘ ǘƘŜ ±ƛŎǘƻǊƛŀ tǊƻŦŜǎǎƛƻƴŀƭ 
9ȄǇǊŜǎǎ bŜǘǿƻǊƪΦ  {ƘŜ ǿŀǎ ǘƘŜ {ƛƭŜƴǘ !ǳŎǝƻƴ ŎƘŀƛǊǇŜǊǎƻƴ ŦƻǊ ƻǳǊ 
CŀǎƘƛƻƴ {Ƙƻǿ CǳƴŘǊŀƛǎŜǊ ƛƴ нлмф ŀƴŘ ŜǾŜƴ ǇŀǊǝŎƛǇŀǘŜŘ ŦǳǊǘƘŜǊ 
ōȅ ōŜƛƴƎ ŀƴ ŀŎǘǳŀƭ ƳƻŘŜƭ ŦƻǊ ǘƘŜ CŀǎƘƛƻƴ {ƘƻǿΦ Lƴ нлнл ǎƘŜ ƛǎ 
ǘƘŜ {ǇƻƴǎƻǊǎƘƛǇ /ƘŀƛǊǇŜǊǎƻƴ ŦƻǊ ƻǳǊ ǳǇŎƻƳƛƴƎ .ƻƻǘ {ŎƻƻǘΩb 
.ƛƴƎƻ CǳƴŘǊŀƛǎŜǊΦ  YŀȅƭŜƴŜ Ƙŀǎ ŀǧŜƴŘŜŘ ƻƴŜ όмύ wŜƎƛƻƴŀƭ ŀƴŘ όмύ 
bŀǝƻƴŀƭ /ƻƴŦŜǊŜƴŎŜΦ   

±t ƻŦ CƛƴŀƴŎŜ 

!Ƴȅ IŀǘƳŀƪŜǊ ƛǎ ǘƘŜ 5ƛǊŜŎǘƻǊ 

ƻŦ /ŀǊŜŜǊ {ŜǊǾƛŎŜǎ ŀǘ ǘƘŜ ¦ƴƛπ

ǾŜǊǎƛǘȅ ƻŦ Iƻǳǎǘƻƴ-±ƛŎǘƻǊƛŀΦ 

{ƘŜ ōŜƎŀƴ ǿƻǊƪƛƴƎ ŀǘ ¦I± мп 

ȅŜŀǊǎ ŀƎƻ ŦƻƭƭƻǿƛƴƎ Ƴŀƴȅ ȅŜŀǊǎ 

ƛƴ ƴƻƴ-ǇǊƻŬǘ ƭŜŀŘŜǊǎƘƛǇΦ !Ƴȅ 

ǊŜŎŜƛǾŜŘ ƘŜǊ a! ŦǊƻƳ ¢ŜȄŀǎ 

!ϧa ¦ƴƛǾŜǊǎƛǘȅ /ƻǊǇǳǎ /ƘǊƛǎǝ 

ŀƴŘ ƘŜǊ .! ŦǊƻƳ ¦I±Φ  

±t ƻŦ tǊƻƎǊŀƳƳƛƴƎ 

±t ƻŦ aŀǊƪŜǝƴƎ 
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aŜŜǘ ¸ƻǳǊ нлнл-нлнм  

.ƻŀǊŘ ƻŦ ±ƛŎŜ tǊŜǎƛŘŜƴǘǎ 
¢ǊŀŎȅ aƻǊƎŀƴ ƭƻǾŜǎ ƭƻǾŜ ǘƘŜ 
ǇŜǊǎƻƴ ǎƘŜ Ƙŀǎ ōŜŎƻƳŜ ōŜŎŀǳǎŜ 
ǎƘŜ Ƙŀǎ ŦƻǳƎƘǘ ǘƻ ōŜŎƻƳŜ ƘŜǊΦ  
!ƭǿŀȅǎ ōŜ ƎŜƴǳƛƴŜΣ ƎǊŀǘŜŦǳƭΣ ŀƴŘ 
ƎǊŀŎƛƻǳǎ ŀƴŘ ǎƘƻǿ ƎǊŀǝǘǳŘŜ ǘƻ 
ǘƘƻǎŜ ǘƘŀǘ ƘŀǾŜ ƘŜƭǇŜŘ ȅƻǳ 
ŀƭƻƴƎ ǘƘŜ ǿŀȅΦ    

!.²!κ±t9b Ƙŀǎ ǘŀǳƎƘǘ ƘŜǊ ǘƻ 
ǊƛǎŜ ǘƻ ǘƘŜ ŎƘŀƭƭŜƴƎŜΗ  {ƘŜ Ƙŀǎ 
ǊƛǎŜƴ ǘƻ ǘƘŜ ŎƘŀƭƭŜƴƎŜ ŀƴŘ ƘŀǾŜ 
ōŜŎƻƳŜ ƛƴǾƻƭǾŜŘ ƛƴ ƘŜǊ ƭŜŀƎǳŜ 
ōȅ ǎŜǊǾƛƴƎ ƻƴ ŎƻƳƳƛǧŜŜǎΣ 
ŎƘŀƛǊŜŘ ŎƻƳƳƛǧŜŜǎ ŀƴŘ ǘŀƪŜƴ 
ƻƴ Ƴŀƴȅ ƭŜŀŘŜǊǎƘƛǇ ǊƻƭŜǎΦ   

IŜǊ !.²! ƧƻǳǊƴŜȅ ōŜƎŀƴ ŬǾŜ 
ȅŜŀǊǎ ŀƎƻ ŀƴŘ ǎƘŜ Ŏŀƴ ǘŜƭƭ ȅƻǳ ƛǘ Ƙŀǎ ōŜŜƴ ǎƻ ǊŜǿŀǊŘƛƴƎΗ  [ƛŦŜ 
ǘŀƪŜǎ ȅƻǳ ƛƴ ǎƻ Ƴŀƴȅ ŘƛũŜǊŜƴǘ ŘƛǊŜŎǝƻƴǎ ōǳǘ  !.²! Ƙŀǎ ōŜŜƴ ŀ 
ŬǊƳ ŦƻǳƴŘŀǝƻƴ ŦƻǊ ƘŜǊ ǘƻ ōǳƛƭŘ ƻƴΦ ¢ƘŜ ƴŜǘǿƻǊƪƛƴƎ ŀƴŘ ŦǊƛŜƴŘπ
ǎƘƛǇǎ ƳŀŘŜ ŀǊŜ ƭƛŦŜ ŎƘŀƴƎƛƴƎΦ   

¢ǊŀŎȅ ŀǎǇƛǊŜǎ ǘƻ ƘŜƭǇ ƻǘƘŜǊ ǿƻƳŜƴ ƎǊƻǿ ǇŜǊǎƻƴŀƭƭȅ ŀƴŘ ǇǊƻŦŜǎπ
ǎƛƻƴŀƭƭȅ ŀǎ ƻǘƘŜǊǎ ƘŀǾŜ ƘŜƭǇŜŘ ƘŜǊΦ {ƘŜ ǿŀƴǘǎ ǘƻ ōŜ ŀ ǇƻǎƛǝǾŜ 
ƛƴƅǳŜƴŎŜ ŀƴŘ ƛƳǇŀŎǘ ǿƻƳŜƴ ƴƻǘ ƻƴƭȅ ƛƴ ƘŜǊ ƭŜŀƎǳŜ ōǳǘ ƛƴ 5ƛǎπ
ǘǊƛŎǘ LL ŀǎ ǿŜƭƭΦ   

¢ǊŀŎȅ ǿŜƴǘ ǘƻ ƘŜǊ ŬǊǎǘ ƴŀǝƻƴŀƭ ŎƻƴŦŜǊŜƴŎŜ ƛƴ нлмт ŀƴŘ ǿŀǎ ǎƻ 
ƛƴǘǊƛƎǳŜŘ ōȅ ǘƘŜ bŀǝƻƴŀƭ .ƻŀǊŘ ŀƴŘ ǘƘƻǳƎƘǘ ǘƻ ƘŜǊǎŜƭŦ ǘƘŀǘ 
ŎƻǳƭŘ ōŜ ƘŜǊ ƻƴŜ Řŀȅ ǿŀƭƪƛƴƎ ŀŎǊƻǎǎ ǘƘŀǘ ǎǘŀƎŜ ŀƴŘ ŀƊŜǊ ȅŜŀǊǎ 
ƻŦ ǇǊŀȅƛƴƎ ǎƘŜ ƛǎ ƘŜǊŜ ǊŜŀŘȅ ǘƻ ǎŜǊǾŜ !.²! ŀƴŘ ±t9b ŀǎ ŀƴ 
ŀǇǇǊƻǾŜŘ ŎŀƴŘƛŘŀǘŜ ŦƻǊ 5ƛǎǘǊƛŎǘ LL ±ƛŎŜ tǊŜǎƛŘŜƴǘΦ  Lǘ ƛǎ ǘǊǳƭȅ ŀƴ 
ƘƻƴƻǊ ǘƻ ǊŜǇǊŜǎŜƴǘ 5ƛǎǘǊƛŎǘ LL ŀƴŘ ±ƛŎǘƻǊƛŀ tǊƻŦŜǎǎƛƻƴŀƭ 9ȄǇǊŜǎǎ 
bŜǘǿƻǊƪΦ   

Yŀƭȅƴ YƭƛŜƳ ƛǎ ŀ ƭŜƎŀƭ ŀǎǎƛǎπ
ǘŀƴǘ ŀǘ YƭƛŜƳ ŀƴŘ !ǎǎƻŎƛπ
ŀǘŜǎ ŀƴŘ ƘŀǾŜ ǿƻǊƪŜŘ ŦƻǊ 
ǘƘŜ ŎƻƳǇŀƴȅ ŦƻǊ ǎŜǾŜƴ 
ȅŜŀǊǎΦ  {ƘŜ ƻōǘŀƛƴŜŘ ŀƴ 
!ǎǎƻŎƛŀǘŜ ƻŦ {ŎƛŜƴŎŜ 5Ŝπ
ƎǊŜŜ ƻƴ 5ŜŎŜƳōŜǊ мфΣ 
нлмпΦ  {ƛƴŎŜ ǎƘŜ Ƙŀǎ ƻōπ
ǘŀƛƴŜŘ ƘŜǊ ŘŜƎǊŜŜΣ ǎƘŜ Ƙŀǎ 
ŀǧŜƴŘŜŘ ƳǳƭǝǇƭŜ ƭŜŀŘŜǊπ
ǎƘƛǇ ǘǊŀƛƴƛƴƎǎΣ ƛƴŎƭǳŘƛƴƎ 
ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ [ŜŀŘŜǊǎƘƛǇ 
ƻŦ ±ƛŎǘƻǊƛŀ /ƭŀǎǎ ǘƘǊƻǳƎƘ 
ǘƘŜ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ 
ŀƴŘ ǊŜŎŜƛǾŜŘ ŀ ŎŜǊǝŬŎŀǘŜ 
ƻƴ WǳƴŜ мсΣ нлмсΣ ŀƴŘ ǘƘŜ 

²ƻƳŜƴΩǎ [ŜŀŘŜǊŎŀǎǘ ƛƴ нлму ŀƴŘ нлмфΦ Yŀƭȅƴ Ƙŀǎ ŀǧŜƴŘŜŘ 
ǘƘŜ ±ƛŎǘƻǊƛŀ CǊƛŜƴŘƭȅ /ŜǊǝŬŜŘ /ǳǎǘƻƳŜǊ {ŜǊǾƛŎŜ ¢ǊŀƛƴƛƴƎ 
ǘƘǊƻǳƎƘ ǘƘŜ ±ƛŎǘƻǊƛŀ /ƘŀƳōŜǊ ƻŦ /ƻƳƳŜǊŎŜ ŀƴŘ ǊŜŎŜƛǾŜŘ ŀ 
ŎŜǊǝŬŎŀǘŜ ƻƴ {ŜǇǘŜƳōŜǊ мпΣ нлмтΦ  Yŀƭȅƴ ƳŀǊǊƛŜŘ ƘŜǊ Ƙǳǎπ
ōŀƴŘΣ IǳƴǘŜǊΣ ƻƴ CŜōǊǳŀǊȅ нмΣ нлмрΦ hƴ aŀǊŎƘ тΣ нлмфΣ 
Yŀƭȅƴ ŀƴŘ IǳƴǘŜǊ ǿŜƭŎƻƳŜŘ ǘƻ ǘƘŜ ǿƻǊƭŘ ŀ ǎƻƴΣ ǿƘƻ Ƙŀǎ 
ōŜŎƻƳŜ ǘƘŜ ŎŜƴǘŜǊ ƻŦ ǘƘŜƛǊ ǿƻǊƭŘΦ   

Yŀƭȅƴ ōŜŎŀƳŜ ŀ ƳŜƳōŜǊ ƻŦ ±ƛŎǘƻǊƛŀ tǊƻŦŜǎǎƛƻƴŀƭ 9ȄǇǊŜǎǎ 
bŜǘǿƻǊƪ όƘŜǊŜŀƊŜǊ ά±t9bέύ ǎƛƴŎŜ Wǳƭȅ ƻŦ нлмпΦ  Yŀƭȅƴ Ƙŀǎ 
ƘŜƭŘ ǘƘŜ ±t ƻŦ aŜƳōŜǊǎƘƛǇ Ǉƻǎƛǝƻƴ ŦƻǊ нлмф-нлнл 
ǘŜǊƳΦ  ¢ƘŜ ƭƛǎǘ ƻŦ ŎƻƳƳƛǧŜŜǎ L ƘŀǾŜ ǎŜǊǾŜŘ ƻƴ ŀǊŜ ŀǎ ŦƻƭƭƻǿǎΥ 
CŀǎƘƛƻƴ {Ƙƻǿ /ƻƳƳƛǧŜŜ ƛƴ нлмрΣ нлмсΣ нлмтΣ ŀƴŘ нлмфΣ 
IƻƭƛŘŀȅ .ŀȊŀŀǊ ƛƴ нлмрΣ bƻƳƛƴŀǝƴƎ /ƻƳƳƛǧŜŜ ƛƴ нлмуΣ ŀƴŘ 
ŎǳǊǊŜƴǘƭȅ ǎŜǊǾƛƴƎ ƻƴ ǘƘŜ .ƻƻǘ {ŎƻƻǘΩƴ .ƛƴƎƻ /ƻƳƳƛǧŜŜ 
ŦǳƴŘǊŀƛǎŜǊ ǿƘƛŎƘ ƛǎ ǘƻ ǘŀƪŜ ǇƭŀŎŜ ƻƴ aŀǊŎƘ нуΣ нлнлΦ L ƘŀǾŜ 
ǎŜǊǾŜŘ ŀǎ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ŎƘŀƛǊ ǇƻǎƛǝƻƴǎΥ IƛǎǘƻǊƛŀƴ ŦƻǊ ǘƘŜ 
нлмр-нлмс ŀƴŘ нлмс-нлмт ǘŜǊƳǎΣ aŀǊƪŜǝƴƎ /ƘŀƛǊ ƛƴ нлму-
нлмфΣ ŀƴŘ /ƻ-aŜƳōŜǊǎƘƛǇ /ƘŀƛǊ ƛƴ нлму-нлмфΦ Yŀƭȅƴ Ƙŀǎ 
ōŜŜƴ ǘƻ bŀǝƻƴŀƭ /ƻƴŦŜǊŜƴŎŜΣ ǘǿƛŎŜ нлмс ǘƻ /ƘŀǧŀƴƻƻƎŀΣ 
¢ŜƴƴŜǎǎŜŜ ŀƴŘ нлмт ǘƻ [ŀƴŎŀǎǘŜǊΣ tŜƴƴǎȅƭǾŀƴƛŀΦ 

±t ƻŦ aŜƳōŜǊǎƘƛǇ ±t ƻŦ !ŘƳƛƴƛǎǘǊŀǝƻƴ 
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ñWhen did women start shaking 
hands? It feels awkward." 
 
Recently, a very bright, talented, profes-
sional woman asked me that question. 
Initially, I was startled. Yet, as I thought 
about the question, I realized that many 
women in my seminars are reluctant to 
shake hands, and others do so incorrectly. 

In today's workplace, shaking hands is not 
for men only. The handshake is the busi-
ness greeting. Both men and women need 
to shake hands, and to do so correctly. 

One woman said she got her job because 
she shook hands at the beginning of the 
interview and at the end. The manager 
told the woman that he chose her because 
she handled herself so professionally. 

Why do women sometimes feel uncomfort-
able about shaking hands? The reasons 
vary: 

1. Some women were never taught to 
shake hands. It is not that these wom-
en were told not to do so, it is that they 
were not taught to do so. One woman 
in an etiquette class was shocked 
when she realized that she was not 
teaching her four-year-old daughter to 
shake hands, but she had already 
started teaching her two-year-old son 
to shake hands. 

2. Women bring the personal greeting of 
kissing friends on the cheek into the 
workplace. This can be awkward, 
since you will not want to kiss or hug 
everyone you meet at work, nor will 
everyone be comfortable with this 
greeting. 

3. Many women were taught not to stand 
when shaking hands. Before each of 
my seminars, I walk around the room 

to introduce myself to my participants 
and extend my hand in a greeting. Ap-
proximately 70 to 75 percent of men, 
but only 30 to 35 percent of women, 
stand to shake my hand. You establish 
your presence when you stand. Both 
men and women need to stand when 
shaking hands. 
You will be judged by your handshake. 
Be honest: What do you think if some-
one gives you a limp handshake? Yes, 
you tend to think of that person as 
weak and unimpressive. 

To shake hands properly, you should 
extend your hand with the thumb up. 
Touch thumb joint to thumb joint. Put 
your thumb down, and wrap your fin-
gers around the palm of the other per-
son. Your grip should be firm, but don't 
break any bones ï it's not a competi-
tion. Two to three pumps is enough. 
Face the person and make eye contact. 

And one more thing: 
 

It used to be that a man needed to wait for 
the woman to extend her hand. Not any-
more. The new guideline is to give the high-
er-ranking person a split second to extend a 
hand, and if he or she does not, you extend 
yours. The key is that the handshake needs 
to take place. 

Point To Ponder 
 

Keep the right hand free. Before you walk 
into a meeting, move anything you are car-
rying to your left hand. You don't want to be 
fumbling with items before you extend your 
hand. When mingling, hold your drink in the 
left hand so your right hand is always free 
and dry to shake. 

Additional information can be found in my 

new book, The Essentials of Business Eti-

quette: How to Greet, Eat and Tweet Your 

Way to Success (McGraw Hill). 

Listen Up Ladies: Etiquette of the Handshake 
By Barbara Patcher 

Source: https://womenbusinessownerstoday.com/articles/listen-up-ladies-etiquette-of-the-
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